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FEATURE-SMART WORKPLACES

Despite clear advantages, what’s holding back the development of smart 
office space  CW looks deeper.

How to Smarten the 
I a  Office ace

es e  fr  a   er ce   
s era a  e e se  bser es 
Prabal Bose, Vice-President - 
Regional Solutions & Services, 
Smart Infrastructure, Siemens 
India. If e b  ses smar  

rk ace s s  e  er 
ce  era a  e e se s 
reduced. “Our customers have 
bee  ab e  re ce e r  
c s m  e e ses by  

 er ce  e affirms  
Schneider Electric’s Internet of 

T s I T ere  ec ca  
fras r c re Ec r re 

c s y c ec s a a s c  as 
m y  a r  ress re  

em era re  O   a  
cc a cy e e s fr m se s rs   
 s a a a s Ec r re  

s  
mar  ffices se res rces y 

e  ey are e e y ee e  
c  s m c  m re effic e  a  

s  res rces er a re ar 
sc e e  e a s Sandeep Kaul, 
Co ounder  CEO, Hipla 
Technologies. 

rk ace smar ess mea s e 
ab y  ma a e em yees  
r er es a  asse s s  smar  

ec es  says Pradeep Lala, 
MD  CEO, Embassy Services.

Rea    be er ers a  
y smar ess  a  ffice  

s es rab e

Smart savings
Of e fecyc e c s  f a 

b   er ce  s ca e  

ere a  ere  I a  c mmerc a  
rea y s ac r  a e  a  
‘smart’. 

Consider these real features of 
smar  rk aces
  a  s ers r c r a s 

c r e  a ma ca y 
e e   e me f e ay 

a  cc a cy  
 r c  a s e   e 
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 mar  rk ace 
solutions can 
rama ca y re ce e 
era a  e e se

 I crease  a  
c ec e  e ce sa e  
cyber sec r y ee s  
c  a  a  
ac ab e s s 
backe  by a a are e 
key r ers

 s a  Es  a 
need to standardise 
a I a em yee 

e er e ces acr ss 
ffices are ma r akers

QUICK BYTES

www.ConstructionWorld.in 

“Smart offices 
use resources 
only when 
they are 
genuinely 
needed, 
which is  

much more efficient.”

- Sandeep Kaul, Co ounder  CEO, 
Hipla Technologies

“ erox 
provides a 
secure cloud 
environment 
and 
digitisation 
and work ow 

automation tools.”

- eo Joseph, Managing Director, 
Xerox India

am  er s   e   
a s   se s  re ce 
e er y c s m  

E me  a a y cs  rem e 
m r  a  c m ar  e 
rea r  erf rma ce f  
e me  a a s  a a   
e s er fy  era s  

re ce e mber f s e s s  
e fy e  a  ere 
er e  s re re  a  re ce 
e ee  f r re e a e 

ma e a ce c ecks  e a s 
Sanjay Sudhakaran, ice
President  Digital Energy, 
Schneider Electric India. “Remote 
r  ca se a a ys s a  r b em 
c rrec  ca  fi  ab   er ce  
f r b ems

mar  rk ace s s a s  
y e  re r s by rec y m ac  
b s ess re e e  a s se  r 
e am e   a re a  a ca  
asse  rack  ca  y e  s s  

 c s mer be a r  c   
ca  be se   re s ra e se e 
b s ess  c  cases m r e e 
ROI f e s  

m a es s  ec e ab e  
r cesses e   s e  ess  e 

 r  e smar  
rk aces may s e  m re  s  

ma a eme  f ma er  
bser es a a  r s a ce  a 

s m e s r ma a eme  sys em 
f r a  ffice bby  a ays 
a e a be er ROI a  r  a 

f me rece s  s es s a
cr ss Pa c s  Rea y s  

 m  s  f  c mmerc a  
ffice s ace r f  a ma e  

k sks a e re ace  ma  
res rces f r s r ma a eme  
a  r er  r ayme s  e 
ar er f  c r s  s ares Prakash 
Mirpuri, E ecutive ice President 
 Communications  Marketing, 

Panchshil Realty.
Embassy er ces ses a se   

f  ec  s abe e  
e s ec r m  f r a a ce r c fac y 
ma a eme  O e s c   e s 
e a e e se f ma a  b ks  

c  ra a y ee  ma a  
a m s ra  ereby re c  

e c s  f a er a  ma a   
e ry  T a s y e be  f 

e a a a es  

Drivers beyond cost
ma  c  be ab  c s  

sa s  e a s arook 
Merchant, Chairman  Managing 
Director, Messung Group of 
Companies.   c  a s  be 
ab  rk ace er m cs f r 
m re r c e em yees  r 
e e  bra  ma e  

Indeed. 
I  e ab  a safe  sec re  

e f  a  r c y e a c  
e r me  smar  rk aces 
e  re a  a  a rac  a e   

fr m e a  e era   
s  se  

 Ec r re  b  
cc a s ca  se a m b e a   

a  er cc e  areas  fi  a 
ark  s  reser e a mee  

r m  r ear  ab  c mm y 
e e s  a s akara

I  a ar er I c s y   er 
ce  f a  em yees  I a 
sa  a  e  ec es s c  
as ar fic a  e e ce I  
mac e ear   a  e I T 

ere creas  e r r c y a  
rk  es akara  
s mers m eme  

c e er E ec r c s Ec r re 
a e re r e     er ce  

fe er em yee c m a s a  
creases  rker r c y f 
   er ce  

mar  rk aces e  
em yees rk be er a  fas er 
a  f c s  b s ess  bser es  
SN Tripathi, GM  MEP Services, 
Rudrabhishek Enterprises.  e 
are e e s e y s  e 
ame es  a e  b  
c m e  REP  e e e er  

a  s a e   be r e  
c r ra e ffice
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Smart conferencing solutions are the main drivers of office automation
because of the need for good quality online meetings.

c r   a  c  s c es  
e a s erc a

a a be e es re es  
rks aces  smar  a  

c ac ess ec es s e ee  
f e r  ar r ms  fr  
ffices  c b c es a  c mm   

areas s c  as a r es a  
recrea a  es are key areas 

a  ee  re es
O   e a em c  

Embassy er ces as r ce  a 
f y a ma e  frare  erma  
scree  s  s  I a   
f r y acc ra e ers e  
em era re sca s  s a ma  
e e re safe y c eck

Who’s smart?
Pr mar y  b  er a a  

c m a es a  s e  
ffices  I a  s me r r 

e er e ce f a ma   f r 
smar  rk aces  b  e   
refer fam ar res e bra s   

says erc a

 e ROI f smar  
rk ace s s s y ca y ess 

a    ree years  a b e 
be efi s s c  as m r e  
em yee r c y a  r
s  rea  es a e  s ace 

sa  a a y cs m r e e 
ac a  ROI  bser es se

re akers f r smar  ffices are 
f rc  e c mmerc a  rea es a e 

s ry  ra s  ar s smar  
rk aces  I  r   

abs r  ra es f r s s a ab e 
carb  fac es a  b s 

ffer  a  ame es are 
r   e a e f smar  

asse s  bser es akara  O  
a era e  smar  b s are r  
 er ce  m re a  ra a  

b s a  e r ema  s 
b  e ery ree years
a a be e es e c mmerc a  

ffice sec r as a e  
ec y ery ck y as ma y 
r a sa s fi  rea  a e  

be  ree  a  ee   c m y 
 s a ry rms  r s a ce  

Embassy er ces s cer fie  f r 
er a a  frame rks f I O  e 

r s  afe y c  a  II  a  
era e EE  a  I cer fie  

b s  s ecess a  
f e e as e ma a eme  

sekee  e r me a  ea  
a  safe y  em yee e fare a  
s s a ab y a es  

Pandemic push
I  e s O I  r  smar  

c fere c  s s are e ma  
r er f ffice a ma  beca se 
f e ar e y f e ces se  by 

em yees  a  e ee  f r s ab e  
 a y mee s er e 

a f rms  es erc a  
I crease  a  c ec e  

e ce sa e  cyber sec r y ee s  
 a  a  ac ab e 

s s backe  by a a are e key 
r ers f smar  rk aces  

a rees akara
T s m e s as   r  e e  

a a e ab  er face s ke 
ma ce r c  smar  

c r a s  se s rs  a a r es f r a 
c free e er e ce  a  

s c es c er  e a s  a  
a base  c r  a  ce 

“More  
than the 
geographical 
origin of 
solutions, 
what is 
important is 

the technology protocol.”

- arook Merchant, Chairman  
Managing Director, Messung Group  
of Companies

“Our 
customers 
have been 
able to 
reduce their 
lighting 
consumption 

expenses by 0- 0 per cent.”

- Prabal ose, Vice President - 
Regional Solutions & Services, Smart 
Infrastructure, Siemens India
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O I  br  e  ec es  r me ary 
me ffices  r  e a em c  ma y em yers 

aske  s f r e fe ce  a e a ce  s ares Sandeep 
aul, Co ounder  CEO, Hipla Technologies. “Private 

sec re  e rks ere   ema  a  sa e 
r  a  me
Rem e rk  acce era e  e ee  f r e ces 

a  a  s s  fac a e seam ess c ab ra  
be ee  eams  a ma e e r cr ca  rk r cesses  
a  e  em yees rk r c e y  er  r es 
a sec re c  e r me  a  sa  a  

rk  a ma  s f r a c ab ra e  effic e  
a  sec re rk e r me  a s Leo Joseph, 
Managing Director, Xero  India. “Advanced services like 

rk ace  Pr  a a eme  a  c are 
c e  ma a eme  e ab e seam ess c me  
ca r  a  s ar  a y ere  a y me  ec ey
e ab e  e ces c ec  rem e rkers  e er  

 a ery  a  sef  a s ke a reP  
Easy Tra s a r a  Re ac

me ffices are y ca y s ace c s ra e  a  
eref re ee  c m ac  e ces  ere  er  ffers 

m f c   r ers a  are easy  se   era e 
a  c y sca fa a r  fr m a y m b e e ce  

a  r esk  c e e y er  r  a  
e e  c  scree  f r a  e a ce  ser e er e ce  

s ares se
mar ess r e e ce s a s  fas  bec m  a 

fea re f a s  e s a es  a e  e y 
a s s  ffere  ser ee s  a b  I  

a f rm e  O m er  says Vivekanand Manjeri, 
Brand Director, Client Solutions Group, India,  
Dell Technologies. 

r er ca s ke c s r c  e Prec s  fam y f 
rks a s e ers ma m m erf rma ce  e 

continues. The Precision 5550 features a four-sided 
I fi yE e s ay  c   a a ce  erma  
innovations and the latest 10th Gen Intel® Core™ and 
e  r cess rs  a  cm r  c   a   

 frame
E e   a  ffices are re e  ma y 

es ab s me s are  ybr ar  rk  fr m 
me  ar  rk  fr m ffice c  crea es e  

r es  ybr  rk  m e s re re s f are 
a f rms a  are a e r y f r a sa  
bser es Prabal Bose, Vice-President - Regional 

Solutions & Services, Smart Infrastructure,  
Siemens India.

Work from home gets a makeover

“Smart 
buildings are 
worth 7 per 
cent more 
than 
traditional 
buildings.”

- Sanjay Sudhakaran, VP, Digital 
Energy, Schneider Electric India

“Across 
Panchshil 
Realty’s  
commercial 
office space, 
automated 
kiosks have 

replaced human resources for 
visitor management.”

- Prakash Mirpuri, E ecutive ice 
President  Communications  
Marketing, Panchshil Realty

m  e ma r akers f r 
smar  rk aces  akara  
c s s a  Es  
a I a era s  a ee   
 s a ar se e em yee 

e er e ce acr ss ffice s aces   
as e  as e IT a  ITE  s ry 

k   es ab s  sec re 
connected networks for 

err e  rk s
I  e c e  f e a em c  

a  says ema  as s emme  
fr m ec  ffices  POs a  

armace ca  c m a es  se 
s eaks f e ema  fr m IT 
a  ec y c m a es a  
c rk  s aces f r rk ace 
e er e ce a s a r s ace 
b k  a s  re e  ffices

T e Pres e r  as 
c m e e   c mmerc a  r ec s 
s a   m  s  f  eak  
f e c m a y s  c m  

c mmerc a  r ec s s rea  er  
 m  s  f   s me f e 

c ry s ma r c es  Juggy 

Marwaha, Chief E ecutive Officer, 
Prestige Group, says O r e
e era  ffice b s s a  

e era e e ear  fr m e 
a em c as e  as ec ca  

a a ceme  s c  as ec y
r e  re c e ma e a ce  

a ma e  car ark  es a
c r e  e e a rs  b e ecker 
e e a rs  r se b s  
I T e ab e  b  ma a eme  
sys ems  R c e access  se s r
e era e  a a f r be er ser 

e er e ce a  face r re a 
se s r base  access c r  as 
a a s  R I  car s  

“We remain committed to offer 
e a s f r b s ess arks a  
ec y arks a ass e free 
e er e ce fr m e ma  r  

e rks a  says ar a a   
I  r c a  r  ec y 
as bec me esse a   kee  

b s re e a
 r c ass E er r se ac y 

a a eme  ys em as e e  
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I a  a rees erc a  T e 
erce  s a  e ery e r s 

k   se  s mers c me 
 ask  f r fi e s  a  e  
s rbe  f y  s es  

erc a  e a s a  s a y  
s  reas  s be  
recommendations to increase the 
a ma  sc e  r e am e  a 
c s mer may  be a are a  a 
central climate control solution with 
one outdoor unit and a few internal 

 e s r casse e y e s c  
e er a  a  e e e  

c ma e c r  a  e er y 
effic e c es   a e ays  

ffere  c s a  by c r ra  
room sensors.

I  I a  m s  c s mers are 
a are f a s ss b e a  

e ce ee  e   e fy e bes  
s  c es erc a   

r s a ce  e ers f a 
 s  f  ffice  P e  

m er  c ce s ke a  ea e 
a  a  e  c fere c  s ace  
ema e  re ar  mm  

a s e a  c ma e c r  a  
a base  c r  a  e er y 
me er   kee  abs  e r 
m y c s m  I s far as 

e  as c cer e  
ess s es  eam s ea  
r se  ab e   
E  s  b  e E s a  

ye  E s a  mm  r ers 
c ec e   eac   c a e e 

 e s y as e  as e e  
fr m a c er e r  e ay 

 a armer ye  ar s e 
e e  E e a y  s a  f r 

ab e s  a c r er e 
r m f r a m  as a r f f 
c ce  e e  e c e  see y 

a  as e be er s  
O r e er e ce s a  ffice 

cc ers acce  s me r a  f r 
rec mme a s f ey see e 
a  a s Tr a  r s a ce  

 c s mes  er ce  f a 
b s e er y c s  m a es 
are   es   ec y f 
 ca  rec y re ce s c s

e a  a s  e fies e 
s r erm m se  f b  
ma a ers as a barr er  
a ma  akara  c s 
cc a s  r ar c a  ack 
f c ab ra  be ee  key 
e ar me s IT  R a  fac y 

ma a eme  a  a r r a e 
ec y a  as barr ers  

rk ace smar ess
se e fies a a c y f f s 

as a c cer  say   e 

Pa c s  Rea y m se fac y 
ma a eme  acr ss s c mmerc a  
ffice s ace  says r r  me 

meas res m eme e   smar e  
se rk aces c e e 

a ma  f e s c  f 
cr ca  er r  fr m ra  

er  P  er  e 
a ma  f m s  mer base  
r a   e a s  fa s f r 

e s a  a r es  R I c r e  
e c ar e ry  eac  cam s  

a  b m barr ers a  e e a rs 
with touch-free destination control 
ec y  arb  m e 
se s rs  baseme s r er 
e a s  fa s  e a ce a r a y 

e  ee e  T  cameras 
c er  e cam s er ery a  
cr ca  areas are m re   

re se s rs are r se   be 
installed to automate services such 
as e rs  c mm  ark  

bb es  as bas  a s  r a  
s  a es  e c

arriers to smartness
m a es e   be   

es   e fr  c s  f 
sa  f r smar  rk aces 

y f ey  e b  
be e es Tr a

s mer m se  s e b es  
barr er  ffice a ma   

Smart workplaces can help manage employees, properties and assets 
efficiently using smart technologies.

“ oardrooms, 
front offices, 
cubicles, and 
common areas 
are key areas 
needing 
redesign.”

- Pradeep ala, MD  CEO,  
Embassy Services

“Smart 
workplaces 
help 
employees 
work faster 
and focus on 
business.”

- SN Tripathi, GM  MEP Services, 
Rudrabhishek Enterprises
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 - CHARU BAHRI

To share your views on the market for Smart Workplaces in India, write in at feedback@ConstructionWorld.in 

b e  fr m era a  e e ses 
akes me eref re  es a  
cyc es affec  e era  ROIs f 

ese s s
 s r r s y  ery fe  

r a sa s a e e ec y 
 a  e ma a eme   
era a  r cesses ke fac y 

ma a eme  bser es a a

Buying right
re a  e e ra ca  

r  f s s  a  s 
m r a  s e ec y 
r c  e es  a  
r ramm  a a e se   

m eme  e s  ca s 
erc a  r s a ce  e  
r c  s k  f r e e  e 
ay  fie  as  r c s fr m 

a y bra  ba y rk  er 
 r c s   r r s 

cer fica  r cess a  a s e 
r ramm  a a e ET  

s f are  m re  a  
ma a e  by r  e s res 

a  a  r c  ma fac re  
 I a  say a mmer ac a r   

 rk  a E r ea   
key a  a  a a a ese   

er s y

 e  s  ask ab  
e s s c m a b y  
er ec y

a Tec es  s s are 
ar are e e e  c e er 

E ec r c ffers a a ab e 
architecture; customers can  
se ec  se re a e  r e ra e  

arc ec res e e e   e r 
s e re reme s  e b e 
arc ec re m ses e e  
c s s  s ra f r ar  
access b y  e  se me

e ery c ear ab  a  y  
ee  Pr ce a  a y e ce 

a ma  c ces b  a s m s  
m r a  s  k  y r e ac  
re reme  fr m a ma  
advises Merchant.

r s a ce  e a a a m s  
be  cer a  a  e a  f 
e  ec y a  e s r  

c m a ce rms a  e rk ace 
s cr ca   r s s e a ce  s 
year  Embassy er ces  em as s  
is on the further inclusion of 
ec y  c ac ess mac ery  
a  c e ra e  rac ces  

e s rs are a key c m e  f 
smar  s s  T  b  I a  
as e  as m r e  se s rs are 
a a ab e  c  s be er

T r  rk   ar s 
ma fac rers e a e bser e  
m r eme   e a y f 
se s rs ma e  I a  e as  
c e f years  s a  e e 
c ers  m y se s rs  amb e  

 se s rs a  e ces f r r 
rack  says a   ere s 
s  a  ay   ake  I a 
as efi e y a rac e  s me e  

s ar s  c  s  
eme s  break r  I T 

a f rm e ab es smar   
c r  a  b  e e ce by 
fea r  e s ry s firs  
a m s re ess se s r  s ares 

se  T s k  se s r s  
e s e f a c  I  e ra es 

amb e   cc a cy  
em era re se s  ayfi  
s ace sa  a a y cs a  asse  
rack

s  as f r s c e e ers 
s ay f c se   e ee s f 
f r s c cc ers  e bar  

rk ace smar ess  c e 
to rise.

“Technology 
has become 
essential to 
keep buildings 
relevant in our 
changing 
world.”

- Juggy Marwaha, Chief E ecutive 
Officer, Prestige Group

“Dell’s latest 
atitude 9 10 

uni uely 
adjusts to 
different 
users’ needs.”

- Vivekanand Manjeri, Brand 
Director, Client Solutions Group, India, 
Dell Technologies
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Ne t generation office buildings will leverage the learnings from the 
pandemic, as well as from technological advancements.
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