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FEATURE-SMART WORKPLACES

Despite clear advantages, what’s holding back the development of smart 
office space" CW looks deeper.

5$6,'$,781('9%,'29,
IQGLaQ Office 6Sace�

LQYesWeG XSfrRQW aQG �� Ser ceQW ,
Ls RSeraWLRQaO e[SeQse� RbserYes 
Prabal Bose, Vice-President - 
Regional Solutions & Services, 
Smart Infrastructure, Siemens 
India. If WKe bXLOGLQJ Xses smarW 
ZRrkSOace sROXWLRQs� WKe �� Ser 
ceQW RSeraWLRQaO e[SeQse Ls 
(9/)*9/:,;<)(,*)&'$89(&,21=9,
beeQ abOe WR reGXce WKeLr OLJKWLQJ 
cRQsXmSWLRQ e[SeQses by ,
����� Ser ceQW�µ Ke affirms� 

7*2%9+/9(,>.9*'(+*?&,@%'9(%9',$A,
TKLQJs �IRT��SRZereG WecKQRORJLcaO 
LQfrasWrXcWXre EcR6WrX[Xre 
cRQWLQXRXsOy cROOecWs GaWa sXcK as 
KXmLGLWy� aLrÁRZ� SressXre� 
WemSeraWXre� &O�� 9R& aQG 
RccXSaQcy OeYeOs frRm seQsRrs� ,
$OO WKLs GaWa aOORZs EcR6WrX[Xre� 

6RXQGs JRRG" 
´6marW Rffices Xse resRXrces RQOy 

ZKeQ WKey are JeQXLQeOy QeeGeG� 
ZKLcK Ls mXcK mRre efficLeQW �WKaQ 
XsLQJ resRXrces Ser a reJXOar 
scKeGXOe��µ e[SOaLQs Sandeep Kaul, 
Co�)ounder 	 CEO, Hipla 
Technologies.,

´:RrkSOace smarWQess meaQs WKe 
abLOLWy WR maQaJe emSORyees� 
SrRSerWLes aQG asseWs XsLQJ smarW 
WecKQRORJLes�µ says Pradeep Lala, 
MD 	 CEO, Embassy Services.

ReaG RQ WR beWWer XQGersWaQG 
ZKy smarWQess LQ aQ Rffice ,
Ls GesLrabOe�

Smart savings
Of WKe OLfecycOe cRsW Rf a 

bXLOGLQJ� �� Ser ceQW Ls caSe[ 

+ere aQG WKere� IQGLaQ cRmmercLaO 
reaOWy Ls acTXLrLQJ a QeZ WaJ� 
B&81('?:,

#$%&+/9(,'29&9,(91.,A91')(9&,$A,
smarW ZRrkSOaces�
� /LJKWLQJ aQG sKXWWers Rr cXrWaLQs 

cRQWrROOeG aXWRmaWLcaOOy 
GeSeQGLQJ RQ WKe WLme Rf WKe Gay 
aQG RccXSaQcy� 

� $Lr�cRQGLWLRQLQJ aGMXsWeG WR WKe 
QXmber Rf SeRSOe LQsLGe WKe 
bXLOGLQJ� LQcOXGLQJ YLsLWRrs�

� 0eeWLQJ rRRm OLJKWs WKaW sZLWcK 
RQ RQOy ZKeQ a meeWLQJ Ls 
scKeGXOeG LQsWeaG Rf aOZays 
sWayLQJ RQ� 

� +RXsekeeSLQJ sWaff WKaW sWeSs 
fRrZarG WR cOeaQ a meeWLQJ rRRm 
RQOy afWer LW Kas beeQ XseG 
LQsWeaG Rf GaLOy by GefaXOW�
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� 6marW ZRrkSOace 
&$.)'+$%&,*1%,
GramaWLcaOOy reGXce WKe 
RSeraWLRQaO e[SeQse�

� IQcreaseG GLJLWaO 
cRQQecWeG GeYLce XsaJe� 
cyber secXrLWy QeeGs� 
cORXG aGRSWLRQ aQG 
acWLRQabOe LQsLJKWs 
backeG by GaWa are WKe 
key GrLYers�

� 01&s aQG 60Es ZLWK a 
%99/,'$,&'1%/1(/+&9,
SaQ�IQGLa emSORyee 
e[SerLeQces acrRss 
Rffices are maMRr Wakers�

QUICK BYTES

666:#$%&'()*'+$%-$(./:+%,

“Smart offices 
use resources 
only when 
they are 
genuinely 
needed, 
which is  

much more efficient.”

- Sandeep Kaul, Co�)ounder 	 CEO, 
Hipla Technologies

“;erox 
provides a 
secure cloud 
environment 
and 
digitisation 
and workÁow 

automation tools.”

- /eo Joseph, Managing Director, 
Xerox India

amRQJ RWKer WKLQJs� WR KeOS ,
aGMXsW +9$& seWSRLQWs WR reGXce 
eQerJy cRQsXmSWLRQ� 

´ETXLSmeQW aQaOyWLcs� remRWe 
mRQLWRrLQJ aQG cRmSarLQJ WKe 
reaO�ZRrOG SerfRrmaQce Rf +9$& 
eTXLSmeQW aJaLQsW a ¶GLJLWaO WZLQ· 
KeOSs YerLfy +9$& RSeraWLRQs� 
reGXce WKe QXmber Rf sLWe YLsLWs� 
LGeQWLfy ZKeQ aQG ZKere 
LQWerYeQWLRQ Ls reTXLreG aQG reGXce 
WKe QeeG fRr SreYeQWaWLYe 
maLQWeQaQce cKecks�µ e[SOaLQs 
Sanjay Sudhakaran, 9ice�
President � Digital Energy, 
Schneider Electric India:,;C98$'9,
rRRW caXse aQaOysLs aQG SrRbOem 
cRrrecWLRQ caQ fi[ abRXW �� Ser ceQW 
Rf SrRbOems�µ

6marW ZRrkSOace sROXWLRQs aOsR 
yLeOG reWXrQs by ´GLrecWOy LmSacWLQJ 
bXsLQess reYeQXe�µ aGGs %Rse� ´)Rr 
e[amSOe� LQ a reWaLO aSSOLcaWLRQ� 
asseW WrackLQJ caQ yLeOG LQsLJKWs ,
RQ cXsWRmer beKaYLRXr� ZKLcK ,
caQ be XseG WR re�sWraWeJLse WKe 
bXsLQess� 6XcK cases LmSrRYe WKe 
ROI Rf WKe sROXWLRQ�µ 

&RmSaQLes XsLQJ WecK�eQabOeG 
SrRcesses WeQG WR sSeQG Oess LQ WKe 
ORQJ rXQ ZKLOe QRQ�smarW 
ZRrkSOaces may sSeQG mRre RQ MXsW 
maQaJemeQW Rf maQSRZer� 
RbserYes /aOa� )Rr LQsWaQce� ´a 
sLmSOe YLsLWRr maQaJemeQW sysWem 
fRr aQ Rffice ORbby ZRXOG aOZays 
KaYe a beWWer ROI WKaQ KLrLQJ a 
fXOO�WLme receSWLRQLsW�µ sXJJesWs .aXO�

$crRss PaQcKsKLO ReaOWy·s ,
a���� mLOOLRQ sT fW cRmmercLaO 
Rffice sSace SRrWfROLR� aXWRmaWeG 
kLRsks KaYe reSOaceG KXmaQ 
resRXrces fRr YLsLWRr maQaJemeQW 
aQG RrGerLQJ Rr SaymeQWs LQ WKe 
OarJer fRRG cRXrWs� sKares Prakash 
Mirpuri, E[ecutive 9ice�President 
² Communications 	 Marketing, 
Panchshil Realty.

Embassy 6erYLces Xses a seW ,
Rf �� WecK WRROs OabeOOeG 
¶e�sSecWrXm· fRr GaWa�ceQWrLc facLOLWy 
maQaJemeQW� OQe sXcK WRRO KeOSs 
QeJaWe WKe Xse Rf maQXaO ORJbRRks� 

ZKLcK WraGLWLRQaOOy QeeG maQXaO 
aGmLQLsWraWLRQ� WKereby reGXcLQJ 
WKe cRsW Rf SaSer aQG maQXaO ,
eQWry� TKaW·s RQOy WKe beJLQQLQJ Rf 
WKe aGYaQWaJes� 

Drivers beyond cost
$́XWRmaWLRQ cRXOG be abRXW cRsW 

saYLQJs�µ e[SOaLQs )arook 
Merchant, Chairman 	 Managing 
Director, Messung Group of 
Companies. ´%XW LW cRXOG aOsR be 
abRXW ZRrkSOace erJRQRmLcs fRr 
mRre SrRGXcWLYe emSORyees� Rr 
eYeQ braQG LmaJe�µ 

@%/99/:,
IQ eQabOLQJ a safe� secXre� 

KeOSfXO aQG SrRGXcWLYLWy�eQKaQcLQJ 
eQYLrRQmeQW� ´smarW ZRrkSOaces 
KeOS reWaLQ aQG aWWracW WaOeQW ,
frRm WKe GLJLWaO JeQeraWLRQ�µ ,
SRLQWs RXW %Rse� 

:LWK EcR6WrX[Xre� bXLOGLQJ 
RccXSaQWs caQ Xse a mRbLOe aSS WR 

aYRLG RYer�RccXSLeG areas� fiQG a 
SarkLQJ sSRW� reserYe a meeWLQJ 
rRRm� Rr OearQ abRXW cRmmXQLWy 
eYeQWs� aGGs 6XGKakaraQ�

IQ a *arWQer IQc sWXGy� �� Ser 
ceQW Rf GLJLWaO emSORyees LQ IQGLa 
saLG WKaW eYROYLQJ WecKQRORJLes sXcK 
as arWLficLaO LQWeOOLJeQce �$I�� 
macKLQe OearQLQJ �0/�� aQG WKe IRT 
Zere LQcreasLQJ WKeLr SrRGXcWLYLWy aW 
ZRrk� TXRWes 6XGKakaraQ� 
´&XsWRmers LmSOemeQWLQJ 
6cKQeLGer EOecWrLc·s EcR6WrX[Xre 
KaYe reSRrWeG XS WR �� Ser ceQW 
feZer emSORyee cRmSOaLQWs aQG 
LQcreases LQ ZRrker SrRGXcWLYLWy Rf 
XS WR � Ser ceQW�µ 

´6marW ZRrkSOaces KeOS 
emSORyees ZRrk beWWer aQG fasWer 
aQG fRcXs RQ bXsLQess�µ RbserYes ,
SN Tripathi, GM ² MEP Services, 
Rudrabhishek Enterprises. ´6R� Ze 
are e[WeQsLYeOy GLJLWLsLQJ WKe 
ameQLWLes LQ a QeZ bXLOGLQJ 
cRmSOe[ �REP/ .QRZOeGJe &eQWer� 
WKaW Ls SOaQQeG WR be RXr Qe[W 
cRrSRraWe Rffice�µ
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Smart conferencing solutions are the main drivers of office automation
because of the need for good quality online meetings.

cRQWrRO WR aYRLG WRXcKLQJ sZLWcKes� 
e[SOaLQs 0ercKaQW�

/aOa beOLeYes reGesLJQLQJ 
ZRrksSaces ZLWK smarW aQG 
cRQWacWOess WecKQRORJLes Ls WKe QeeG 
Rf WKe KRXr� ´%RarGrRRms� frRQW 
Rffices� cXbLcOes aQG cRmmRQ ,
areas sXcK as SaQWrLes aQG 
recreaWLRQaO ]RQes are key areas 
WKaW QeeG reGesLJQ�µ

OZLQJ WR WKe SaQGemLc� 
Embassy 6erYLces Kas LQWrRGXceG a 
fXOOy aXWRmaWeG LQfrareG WKermaO 
screeQLQJ sROXWLRQ XsLQJ $I aQG 0/ 
fRr KLJKOy accXraWe SersRQQeO 
WemSeraWXre scaQs� WKXs aXWRmaWLQJ 
WKe eQWLre safeWy cKeck�

Who’s smart?
PrLmarLOy� bLJ LQWerQaWLRQaO 

cRmSaQLes aQG 01&s RSeQLQJ 
Rffices LQ IQGLa ZLWK sRme SrLRr 
e[SerLeQce Rf aXWRmaWLRQ RSW fRr 
smarW ZRrkSOaces� bXW WeQG WR 
Srefer famLOLar SresWLJe braQGs� ,
says 0ercKaQW�

$OWKRXJK WKe ROI Rf smarW 
ZRrkSOace sROXWLRQs Ls WySLcaOOy Oess 
WKaQ WZR WR WKree years� LQWaQJLbOe 
beQefiWs sXcK as LmSrRYeG 
emSORyee SrRGXcWLYLWy aQG rLJKW�
sL]LQJ reaO esWaWe ZLWK sSace 
XWLOLsaWLRQ aQaOyWLcs LmSrRYe WKe 
acWXaO ROI� RbserYes %Rse�

0Rre Wakers fRr smarW Rffices are 
fRrcLQJ WKe cRmmercLaO reaO�esWaWe 
LQGXsWry WR WraQsLWLRQ WRZarGs smarW 
ZRrkSOaces� IQ WXrQ� ´KLJK 
absRrSWLRQ raWes fRr sXsWaLQabOe 
ORZ�carbRQ facLOLWLes aQG bXLOGLQJs 
RfferLQJ GLJLWaO ameQLWLes are 
GrLYLQJ XS WKe YaOXe Rf smarW 
asseWs�µ RbserYes 6XGKakaraQ� ´OQ 
aYeraJe� smarW bXLOGLQJs are ZRrWK 
� Ser ceQW mRre WKaQ WraGLWLRQaO 
bXLOGLQJs aQG WKeLr GemaQG Ls 
GRXbOLQJ eYery WKree years�µ

/aOa beOLeYes WKe cRmmercLaO 
Rffice secWRr Kas aGRSWeG 
WecKQRORJy Yery TXLckOy as maQy 
RrJaQLsaWLRQs fiQG JreaW YaOXe LQ 
beLQJ ¶JreeQ· aQG QeeG WR cRmSOy 
ZLWK sWaWXWRry QRrms� )Rr LQsWaQce� 
Embassy 6erYLces Ls cerWLfieG fRr 
LQWerQaWLRQaO frameZRrks Rf I6O� WKe 

%rLWLsK 6afeWy &RXQcLO aQG &II� aQG 
RSeraWe /EE' aQG I*%&�cerWLfieG 
bXLOGLQJs� WKXs QecessLWaWLQJ 
WRS�Rf�WKe OLQe ZasWe maQaJemeQW� 
KRXsekeeSLQJ� eQYLrRQmeQWaO KeaOWK 
aQG safeWy� emSORyee ZeOfare aQG 
sXsWaLQabLOLWy LQLWLaWLYes� 

Pandemic push
IQ WKe SRsW�&O9I' ZRrOG� smarW 

cRQfereQcLQJ sROXWLRQs are WKe maLQ 
GrLYer Rf Rffice aXWRmaWLRQ becaXse 
Rf WKe YarLeWy Rf GeYLces XseG by 
emSORyees� aQG WKe QeeG fRr sWabOe� 
JRRG TXaOLWy meeWLQJs RYer RQOLQe 
SOaWfRrms� RSLQes 0ercKaQW� 

´IQcreaseG GLJLWaO cRQQecWeG 
GeYLce XsaJe� cyber secXrLWy QeeGs� 
&ORXG aGRSWLRQ aQG acWLRQabOe 
LQsLJKWs backeG by GaWa are WKe key 
GrLYers Rf smarW ZRrkSOaces�µ 
aJrees 6XGKakaraQ�

TKLs LmSeWXs Kas� LQ WXrQ� RSeQeG 
a GLaORJXe abRXW RWKer faceWs OLke 
KXmaQ�ceQWrLc OLJKWLQJ� smarW 
cXrWaLQs� seQsRrs LQ OaYaWRrLes fRr a 
WRXcK�free e[SerLeQce� aYRLGLQJ 
sZLWcKes cOXWWerLQJ WKe ZaOOs� aQG 
aSS�baseG cRQWrRO aQG YRLce 

“More  
than the 
geographical 
origin of 
solutions, 
what is 
important is 

the technology protocol.”

- )arook Merchant, Chairman 	 
Managing Director, Messung Group  
of Companies

“Our 
customers 
have been 
able to 
reduce their 
lighting 
consumption 

expenses by �0-�0 per cent.”

- Prabal %ose, Vice President - 
Regional Solutions & Services, Smart 
Infrastructure, Siemens India
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&O9I'��� brRXJKW QeZ WecKQRORJLes WR rXGLmeQWary 
KRme Rffices� ´'XrLQJ WKe SaQGemLc� maQy emSORyers 
askeG Xs fRr ¶JeR�feQceG aWWeQGaQce·�µ sKares Sandeep 
.aul, Co�)ounder 	 CEO, Hipla Technologies.,;D(+=1'9,
secXreG QeWZRrks Zere RQ KLJK GemaQG aQG XsaJe 
GXrLQJ WKaW WLme�µ

RemRWe ZRrkLQJ acceOeraWeG WKe QeeG fRr GeYLces 
aQG GLJLWaO sROXWLRQs WR facLOLWaWe seamOess cROOabRraWLRQ 
beWZeeQ Weams� aXWRmaWe WKeLr crLWLcaO ZRrk SrRcesses� 
aQG KeOS emSORyees ZRrk SrRGXcWLYeOy� ´;erR[ SrRYLGes 
a secXre cORXG eQYLrRQmeQW aQG GLJLWLsaWLRQ aQG 
ZRrkÁRZ aXWRmaWLRQ WRROs fRr a cROOabRraWLYe� efficLeQW 
aQG secXre ZRrk eQYLrRQmeQW�µ aGGs Leo Joseph, 
Managing Director, Xero[ India.,;E/=1%*9/,&9(=+*9&,.+F9,
:RrkSOace &ORXG� PrLQW 0aQaJemeQW aQG 'RcX6Kare 
cRQWeQW maQaJemeQW eQabOe seamOess GRcXmeQW 
caSWXrLQJ aQG sKarLQJ aQyZKere� aQyWLme� &RQQecW.ey�
eQabOeG GeYLces cRQQecW remRWe ZRrkers WR WKe ;erR[ 
$SS *aOOery WR GRZQORaG XsefXO aSSs OLke &aSWXrePRLQW� 
Easy TraQsOaWRr aQG $XWR�ReGacWLRQ�µ

+Rme Rffices are WySLcaOOy sSace�cRQsWraLQeG aQG 
WKerefRre QeeG cRmSacW GeYLces� +ere� ;erR[ Rffers 
mXOWLfXQcWLRQ $� SrLQWers WKaW are easy WR seW XS� RSeraWe 
aQG cRSy�scaQ�fa[�aQG�SrLQW frRm aQy mRbLOe GeYLce� 

OaSWRS Rr GeskWRS� cRQYeQLeQWOy RYer :L�)L� WKrRXJK aQ 
LQWeOOLJeQW WRXcK screeQ fRr aQ eQKaQceG Xser e[SerLeQce� 
sKares -RseSK�

6marWQess Rr LQWeOOLJeQce Ls aOsR fasW becRmLQJ a 
feaWXre Rf OaSWRSs� 'eOO·s OaWesW /aWLWXGe ���� XQLTXeOy 
aGMXsWs WR GLffereQW Xser QeeGs ZLWK a bXLOW�LQ $I ,
SOaWfRrm �'eOO OSWLmL]er�� says Vivekanand Manjeri, 
Brand Director, Client Solutions Group, India,  
Dell Technologies.,

)Rr YerWLcaOs OLke cRQsWrXcWLRQ� WKe PrecLsLRQ famLOy Rf 
ZRrksWaWLRQs GeOLYers ma[LmXm SerfRrmaQce� Ke 
*$%'+%)9&:,G29,D(9*+&+$%,HHH",A91')(9&,1,A$)(I&+/9/,
IQfiQLWyEGJe GLsSOay ZLWK WRXcK RSWLRQ� aGYaQceG WKermaO 
+%%$=1'+$%&,1%/,'29,.1'9&',4"'2,J9%,@%'9.K,#$(9L,1%/,
;eRQ SrRcessRrs LQ a ���� cm Rr �� LQcK WKLQ aQG ,
OLJKW frame�

EYeQ QRZ WKaW Rffices are reRSeQLQJ� maQy 
esWabOLsKmeQWs are JRLQJ KybrLG²SarW ZRrkLQJ frRm 
KRme� SarW ZRrkLQJ frRm Rffice²ZKLcK creaWes QeZ 
RSSRrWXQLWLes� ´+ybrLG ZRrkLQJ mRGeOs reTXLre sRfWZare 
SOaWfRrms aQG are a KXJe RSSRrWXQLWy fRr GLJLWaOLsaWLRQ�µ 
RbserYes Prabal Bose, Vice-President - Regional 
Solutions & Services, Smart Infrastructure,  
Siemens India.

Work from home gets a makeover

“Smart 
buildings are 
worth 7 per 
cent more 
than 
traditional 
buildings.”

- Sanjay Sudhakaran, VP, Digital 
Energy, Schneider Electric India

“Across 
Panchshil 
Realty’s  
commercial 
office space, 
automated 
kiosks have 

replaced human resources for 
visitor management.”

- Prakash Mirpuri, E[ecutive 9ice 
President ² Communications 	 
Marketing, Panchshil Realty

$mRQJ WKe maMRr Wakers fRr 
smarW ZRrkSOaces� 6XGKakaraQ 
cRXQWs 01&s aQG 60Es ZLWK 
SaQ�IQGLa RSeraWLRQs ZLWK a QeeG ,
WR sWaQGarGLse WKe emSORyee 
e[SerLeQce acrRss Rffice sSaces� ,
as ZeOO as WKe IT aQG ITE6 LQGXsWry 
ORRkLQJ WR esWabOLsK secXre 
*$%%9*'9/,%9'6$(F&,A$(,
XQLQWerrXSWeG ZRrkÁRZs�

IQ WKe cRQWe[W Rf WKe SaQGemLc� 
.aXO says GemaQG Kas sWemmeG 
frRm WecK Rffices� %POs aQG 
SKarmaceXWLcaO cRmSaQLes� %Rse 
sSeaks Rf KXJe GemaQG frRm IT 
aQG WecKQRORJy cRmSaQLes aQG 
cR�ZRrkLQJ sSaces fRr ZRrkSOace 
e[SerLeQce aSSs aQG�Rr sSace 
bRRkLQJ aSSs WR re�RSeQ Rffices�

TKe PresWLJe *rRXS Kas 
cRmSOeWeG ��� cRmmercLaO SrRMecWs 
sSaQQLQJ �� mLOOLRQ sT fW� 6SeakLQJ 
Rf WKe cRmSaQy·s �� XScRmLQJ 
cRmmercLaO SrRMecWs sSreaG RYer ,
�� mLOOLRQ sT fW LQ sRme Rf WKe 
cRXQWry·s maMRr cLWLes� Juggy 

Marwaha, Chief E[ecutive Officer, 
Prestige Group, says ´OXr Qe[W�
JeQeraWLRQ Rffice bXLOGLQJs sKaOO 
OeYeraJe WKe OearQLQJ frRm WKe 
SaQGemLc as ZeOO as WecKQRORJLcaO 
aGYaQcemeQW sXcK as WecKQRORJy�
GrLYeQ SreGLcWLYe maLQWeQaQce� 
aXWRmaWeG car SarkLQJ� GesWLQaWLRQ�
cRQWrROOeG eOeYaWRrs� GRXbOe�Gecker 
eOeYaWRrs LQ KLJK�rLse bXLOGLQJs� 
IRT�eQabOeG bXLOGLQJ maQaJemeQW 
sysWems� 4R cRGe access� seQsRr�
JeQeraWeG GaWa fRr beWWer Xser 
e[SerLeQce aQG face Rr reWLQa 
seQsRr�baseG access cRQWrRO �as 
aJaLQsW R)I' carGs��µ 

;-9,(981+%,*$88+''9/,'$,$AA9(,
WeQaQWs Rf RXr bXsLQess Sarks aQG 
WecKQRORJy Sarks a KassOe�free 
e[SerLeQce frRm WKe maLQ GRRr WR 
WKe ZRrksWaWLRQ�µ says 0arZaKa� ,
´IQ RXr cKaQJLQJ ZRrOG� WecKQRORJy 
Kas becRme esseQWLaO WR keeS 
bXLOGLQJs reOeYaQW�µ

$ ZRrOG�cOass EQWerSrLse )acLOLWy 
0aQaJemeQW 6ysWem Kas KeOSeG 
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IQGLa� aJrees 0ercKaQW� ´TKe 
SerceSWLRQ Ls WKaW eYery YeQGRr Ls 
ORRkLQJ WR XSseOO� &XsWRmers cRme 
LQ askLQJ fRr fiYe WKLQJs� aQG JeW 
GLsWXrbeG Lf yRX sXJJesW ���µ

0ercKaQW e[SOaLQs WKaW� XsXaOOy� 
sRXQG reasRQLQJ Ls beKLQG 
(9*$889%/1'+$%&,'$,+%*(91&9,'29,
aXWRmaWLRQ scRSe� )Rr e[amSOe� a 
cXsWRmer may QRW be aZare WKaW a 
*9%'(1.,*.+81'9,*$%'($.,&$.)'+$%,6+'2,
$%9,$)'/$$(,)%+',1%/,1,A96,+%'9(%1.,

$& YeQWs Rr casseWWe�WySe $&s cRXOG 
GeOLYer ]RQaO aQG LQGeSeQGeQW 
cOLmaWe cRQWrRO aQG eQerJy 
efficLeQcLes ZLWK $& JaWeZays RQ 
GLffereQW GXcWs aQG by LQcRrSRraWLQJ 
($$8,&9%&$(&:

IQ IQGLa� mRsW cXsWRmers are 
XQaZare Rf ZKaW·s SRssLbOe aQG 
KeQce QeeG KeOS WR LGeQWLfy WKe besW 
sROXWLRQ� cRQWLQXes 0ercKaQW� ,
´)Rr LQsWaQce� WKe RZQers Rf a 
����� sT fW Rffice LQ PXQe �ZLWK 
mRGerQ cRQceSWs OLke aQ LGea ]RQe 
aQG aQ RSeQ cRQfereQcLQJ sSace� 
GemaQGeG reJXOar OLJKW GLmmLQJ 
aORQJsLGe ]RQaO cOLmaWe cRQWrRO aQG 
aSS�baseG cRQWrRO aQG eQerJy 
meWerLQJ WR keeS Wabs RQ WKeLr 
mRQWKOy cRQsXmSWLRQ� IQsRfar as 
WKe OLJKWLQJ Zas cRQcerQeG� 
0essXQJ·s GesLJQ Weam LQsWeaG 
SrRSRseG WXQabOe OLJKWLQJ� LQYROYLQJ 
/E' OLJKWs ZLWK bRWK ZKLWe /E's aQG 
yeOORZ /E's aQG GLmmLQJ GrLYers 
cRQQecWeG WR eacK WR cKaQJe WKe 
OLJKW LQWeQsLWy as ZeOO as WKe KXe� 
frRm a cRROer ZKLWe GXrLQJ WKe Gay 
WR a Zarmer yeOORZ WRZarGs WKe 
eYeQLQJ� EYeQWXaOOy� LQsWaOOLQJ fRXr 
WXQabOe OLJKWs LQ a cRrQer KXGGOe 
rRRm fRr a mRQWK as a SrRRf Rf 
cRQceSW KeOSeG WKe cOLeQW see ZKy 
WKaW Zas WKe beWWer sROXWLRQ�µ 

´OXr e[SerLeQce Ls WKaW Rffice 
RccXSLers acceSW sRme Rr aOO Rf RXr 
recRmmeQGaWLRQs Lf WKey see WKe 
JaLQ�µ aGGs TrLSaWKL� ´)Rr LQsWaQce� 
+9$& cRQsXmes �� Ser ceQW Rf a 
bXLOGLQJ·s eQerJy cRsW� &RmSaQLes 
are ZLOOLQJ WR LQYesW LQ WecKQRORJy Lf 
LW caQ GLrecWOy reGXce WKLs cRsW�µ

:KLOe .aXO aOsR LGeQWLfies WKe 
sKRrW�Werm mLQGseW Rf bXLOGLQJ 
maQaJers as a barrLer WR 
aXWRmaWLRQ� 6XGKakaraQ cRXQWs 
RccXSaQWs· SRRr SarWLcLSaWLRQ� Oack 
Rf cROOabRraWLRQ beWZeeQ key 
GeSarWmeQWs �IT� +R aQG facLOLWy 
maQaJemeQW� aQG LQaSSrRSrLaWe 
WecKQRORJy aGRSWLRQ as barrLers WR 
ZRrkSOace smarWQess�

%Rse LGeQWLfies a SaXcLWy Rf fXQGs 
as a cRQcerQ� sayLQJ� ´)LQGLQJ WKe 

PaQcKsKLO ReaOWy RSWLmLse facLOLWy 
maQaJemeQW acrRss LWs cRmmercLaO 
Rffice sSace� says 0LrSXrL� ´6Rme 
measXres LmSOemeQWeG WR smarWeQ 
WKRse ZRrkSOaces LQcOXGe WKe 
aXWRmaWLRQ Rf WKe sZLWcKLQJ Rf 
crLWLcaO SRZer Rr OLJKWLQJ frRm raZ 
SRZer WR 8P6 SRZer� WKe 
aXWRmaWLRQ Rf SXmSs� WLmer�baseG 
Rr aXWR +9$& e[KaXsW faQs fRr 
WRLOeWs aQG SaQWrLes� R)I'�cRQWrROOeG 
YeKLcXOar eQWry WR eacK camSXs ZLWK 
aXWR bRRm barrLers aQG eOeYaWRrs 
6+'2,'$)*2IA(99,/9&'+%1'+$%,*$%'($.,
WecKQRORJy� &arbRQ mRQR[LGe 
seQsRrs LQ basemeQWs WrLJJer 
e[KaXsW faQs WR eQKaQce aLr TXaOLWy 
ZKeQ QeeGeG� &&T9 cameras 
cRYerLQJ WKe camSXs SerLSKery aQG 
crLWLcaO areas are mRQLWRreG ��[�� 
0Rre seQsRrs are SrRSRseG WR be 
+%&'1..9/,'$,1)'$81'9,&9(=+*9&,&)*2,
as WKe GRRrs WR cRmmRQ SarkLQJ 
ORbbLes� ZasKbasLQ WaSs� XrLQaO 
ÁXsK YaOYes� eWc�µ

%arriers to smartness
&RmSaQLes WeQG WR be ZLOOLQJ WR 

LQYesW LQ WKe XSfrRQW cRsW Rf 
GLJLWLsaWLRQ fRr smarW ZRrkSOaces 
RQOy Lf WKey RZQ WKe bXLOGLQJ� 
beOLeYes TrLSaWKL�

&XsWRmer mLQGseW Ls WKe bLJJesW 
barrLer WR Rffice aXWRmaWLRQ LQ 

Smart workplaces can help manage employees, properties and assets 
efficiently using smart technologies.

“%oardrooms, 
front offices, 
cubicles, and 
common areas 
are key areas 
needing 
redesign.”

- Pradeep /ala, MD 	 CEO,  
Embassy Services

“Smart 
workplaces 
help 
employees 
work faster 
and focus on 
business.”

- SN Tripathi, GM � MEP Services, 
Rudrabhishek Enterprises
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 - CHARU BAHRI

To share your views on the market for Smart Workplaces in India, write in at feedback@ConstructionWorld.in 

bXGJeW frRm RSeraWLRQaO e[SeQses 
Wakes WLme²WKerefRre ORQJ JesWaWLRQ 
cycOes affecW WKe RYeraOO ROIs Rf 
WKese sROXWLRQs�µ

1RW sXrSrLsLQJOy� ´Yery feZ 
RrJaQLsaWLRQs KaYe WKe WecKQRORJy 
WR aLG WKe ¶maQaJemeQW· ZLWK 
RSeraWLRQaO SrRcesses OLke facLOLWy 
maQaJemeQW�µ RbserYes /aOa�

Buying right
0Rre WKaQ WKe JeRJraSKLcaO 

RrLJLQ Rf sROXWLRQs� ZKaW Ls 
LmSRrWaQW Ls WKe WecKQRORJy 
SrRWRcRO� WKe GesLJQ aQG 
SrRJrammLQJ OaQJXaJe XseG WR 
LmSOemeQW WKe sROXWLRQ� caXWLRQs 
0ercKaQW� ´)Rr LQsWaQce� WKe .1; 
SrRWRcRO Ls kQRZQ fRr OeYeOOLQJ WKe 
SOayLQJ fieOG as .1; SrRGXcWs frRm 
aQy braQG JORbaOOy ZRrk ZLWK RWKer 
.1; SrRGXcWs� $ rLJRrRXs 
cerWLficaWLRQ SrRcess aQG a sLQJOe 
SrRJrammLQJ OaQJXaJe �ET6 
sRfWZare� mRQLWRreG aQG 
maLQWaLQeG by .1;�RrJ eQsXres 
WKaW a .1; SrRGXcW maQXfacWXreG 
LQ IQGLa� say a GLmmer acWXaWRr� ,
ZLOO ZRrk ZLWK a EXrRSeaQ .1; 
keySaG aQG a -aSaQese .1; ,
SRZer sXSSOy�µ

6R� ZKeQ sKRSSLQJ� ask abRXW 
WKe sROXWLRQ·s cRmSaWLbLOLWy ZLWK 
RWKer WecKQRORJy�

+LSOa TecKQRORJLes· sROXWLRQs are 
KarGZare LQGeSeQGeQW� 6cKQeLGer 
EOecWrLc Rffers aGaSWabOe 
1(*2+'9*')(9N,*)&'$89(&,*1%,,
seOecW seJreJaWeG Rr LQWeJraWeG 

arcKLWecWXres GeSeQGeQW RQ WKeLr 
sLWe reTXLremeQWs� )Oe[LbOe 
arcKLWecWXre RSWLmLses WKe RSe[ 
cRsWs ZLWK sWraLJKWfRrZarG 
accessLbLOLWy WR WKe %06 seJmeQW�

%e Yery cOear abRXW ZKaW yRX 
QeeG� ´PrLce aQG TXaOLWy LQÁXeQce 
aXWRmaWLRQ cKRLces bXW ZKaW·s mRsW 
LmSRrWaQW Ls WR kQRZ yRXr e[acW 
reTXLremeQW frRm aXWRmaWLRQ�µ 
1/=+&9&,09(*21%':

)Rr LQsWaQce� ZKLOe /aOa aGmLWs WR 
beLQJ ´cerWaLQ WKaW WKe aGRSWLRQ Rf 
QeZ WecKQRORJy aQG eQsXrLQJ 
cRmSOLaQce QRrms aW WKe ZRrkSOace 
Ls crLWLcaO WR RXr sXsWeQaQce� WKLs 
year� Embassy 6erYLces· emSKasLs ,
+&,$%,'29,A)('29(,+%*.)&+$%,$A,
WecKQRORJy� cRQWacWOess macKLQery� 
aQG cORXG�LQWeJraWeG SracWLces�µ 

6eQsRrs are a key cRmSRQeQW Rf 
smarW sROXWLRQs� TKRXJK bRWK IQGLaQ 
as ZeOO as LmSRrWeG seQsRrs are 
aYaLOabOe� ZKLcK Ls beWWer"

´TKrRXJK ZRrkLQJ ZLWK YarLRXs 
maQXfacWXrers Ze KaYe RbserYeG 
LmSrRYemeQW LQ WKe TXaOLWy Rf 
seQsRrs maGe LQ IQGLa LQ WKe SasW 
cRXSOe Rf years� sSaQQLQJ SeRSOe 
cRXQWers� KXmLGLWy seQsRrs� ambLeQW 
OLJKW seQsRrs aQG GeYLces fRr LQGRRr 
WrackLQJ�µ says .aXO� ´%XW WKere Ls 
sWLOO a ORQJ Zay WR JR� 0ake LQ IQGLa 
Kas GefiQLWeOy aWWracWeG sRme QeZ 
sWarW�XSs� ZKLcK Ls JRRG�µ 

6LemeQs· breakWKrRXJK IRT 
SOaWfRrm eQabOes smarW OLJKWLQJ 
cRQWrRO aQG bXLOGLQJ LQWeOOLJeQce by 
feaWXrLQJ WKe LQGXsWry·s firsW 
aXWRQRmRXs ZLreOess seQsRr� sKares 
%Rse� ´TKLs ¶WKLQkLQJ· seQsRr Ls ,
WKe sL]e Rf a cRLQ� IW LQWeJraWes 
ambLeQW OLJKW� RccXSaQcy� 
WemSeraWXre seQsLQJ� ZayfiQGLQJ� 
sSace XWLOLsaWLRQ aQaOyWLcs aQG asseW 
WrackLQJ�µ

$s ORQJ as fXWXrLsWLc GeYeORSers 
sWay fRcXseG RQ WKe QeeGs Rf 
fXWXrLsWLc RccXSLers� WKe bar RQ 
ZRrkSOace smarWQess ZLOO cRQWLQXe 
'$,(+&9:

“Technology 
has become 
essential to 
keep buildings 
relevant in our 
changing 
world.”

- Juggy Marwaha, Chief E[ecutive 
Officer, Prestige Group

“Dell’s latest 
/atitude 9�10 
uniTuely 
adjusts to 
different 
users’ needs.”

- Vivekanand Manjeri, Brand 
Director, Client Solutions Group, India, 
Dell Technologies
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Ne[t�generation office buildings will leverage the learnings from the 
pandemic, as well as from technological advancements.
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